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NHS England Overview 
 

• General practice delivered 27.5 million appointments in May 2022, with 18 million of these face 
to face and 12 million on the same day they were booked. 

• Demand for appointments is outstripping supply, resulting in frustration for patients, 
unsustainable workload for staff. 

• Many of the challenges patients face accessing their GP stem from chronic staff shortages. 

• General practice has been facing significant workforce pressures for a number of years. 

• Recent analysis suggests that in 2021/22 there was a shortage of around 4,200 GPs in 
permanent roles. 

• It is clear that the government’s 2019 manifesto pledge to deliver 6,000 more GPs by 2024/25 
will not be met. 

• On top of this, fewer GPs are choosing to undertake full-time clinical work in general practice, 
while large numbers are retiring and leaving the profession – with burnout playing a role in these 
decisions. 

• These are the reasons why the CHC and most other NHS health centres are operating as they 
do. 

  
As a result of the above we are experiencing increased aggression from patients who do not 
understand why we are working as we do. NHS staff should be able to come to work without fear of 
violence, abuse or harassment from other staff or the general public. So please continue to be kind 
to our staff and socially distance where possible. Wearing of a face mask is not mandatory in 
healthcare settings but do not come in if you have been close to someone with Covid symptoms. 
 
Source https://www.kingsfund.org.uk/publications/health-and-social-care-england-myths 
 

Accessing Assistance 
 
The CHC website provides access routes for a very wide range of ailments and in particular offers a 
link called “Get Help for any Health Problem” which is  very effective. It follows a triage system so 
that the most urgent needs are attended to first. However, if you don’t have access to the internet, 
you can still get assistance by phoning the centre on 01932 565655 during opening hours, Monday 
to Friday between 08:00 and 18:30. Tell the receptionist what your problem is and they will assist.  
 
Out of Hours Service 
 
Between 18:30 and 08:00 Monday to Friday and all day at weekends and on Bank Holidays your call 
will be redirected to the NHS 111 service. 
 
• NHS 111 is the number when you need medical help fast but it’s not a life-threatening 
emergency. 
• Calls to 111 are free from landlines and mobiles. NHS 111 is available 24/7, every day of the 
year.  
• Call 999 for life-threatening emergencies such as: 

• Major accident or trauma 
• Severe breathlessness 
• Severe bleeding 
• Loss of consciousness 
• Severe chest pain 

 
During normal opening hours the practice remains your first point of contact for all routine requests. 
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